Neil Shuster
896 High Prairie Rd
Lyle WA 98635

Aug 31st 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

The big thing for me and why I like Gorgenet, I can talk to them locally and if I call Centurylink,
which is my only other option, I end up talking to someone from another country who does not
understand where I live and what I need. Gorgenet being local knows where I live and I can explain
what I need knowing that they understand.

The other part is that they are providing this service for much less than century link. Century Link
seems to always have hidden fees that they do not tell you about up front.

Neil Shuster



